
 

©2022 Trinity Health, All Rights Reserved   |   Classification: Internal Page 1 of 2 

 

 

 

 

 

 
  

 

Taking care of your mental well-being is more important than ever. We are excited to share that we will 

introduce a new mental well-being benefit, powered by Spring Health, that will provide our colleagues and 

their families access to high-quality support when it’s needed most. The new mental well-being benefit is 

available at no cost to all Trinity Health colleagues and their household members (age 6+) and offers 

access to six (6) free therapy sessions per calendar year, personalized care, diverse providers, self-

guided wellness exercises, coaching, medication management, work-life services, and more. 

 

As a leader, we encourage you to attend upcoming leader live webinars to learn more about this new 

benefit, and to take advantage of the support available through Spring Health.  

Spring Health 101: Leader Webinars (all people leaders) 

o Wednesday, April 12 from 11 a.m. – 12 p.m. ET: Join Webinar | Add to Calendar 

o Thursday, April 13 from 3 – 4 p.m. ET: Join Webinar | Add to Calendar 

o Tuesday, April 18 from 8 – 9 a.m. ET: Join Webinar | Add to Calendar 

o Thursday, April 20 from 1 – 2 p.m. ET: Join Webinar | Add to Calendar 
 

Key Resources to Share 

• The new mental well-being benefit will be available May 1, 2023 and will replace and enhance the 
resources that are currently available through Carebridge. 

 

• Please visit the mental well-being leader resource page for additional tools and resources to help 
you recognize mental well-being concerns, approach critical incidents, and identify when to refer 
colleagues to access the resources through Spring Health.   

 

Use these talking points in discussions with your team this month:  

• Is the care I receive through Spring Health confidential?  
 

Your care with Spring Health is always private and confidential. No information will be shared with 

Trinity Health without your written consent, except by court order or as provided by law. 

 

• What do I do if I am currently utilizing the resources with Carebridge?  
 

You should continue to utilize the services through Carebridge through April 30. Carebridge will 

help to transition colleagues to Spring Health beginning May 1, 2023. Impacted colleagues will 

receive a separate mailing with additional transition of care information and next steps. 

Regardless of how many sessions were used with Carebridge, all colleagues and their family 

members will have six (6) free therapy sessions available for the remainder of 2023. 

 
 
 

Mental well-being benefit – key messages for leaders 
May 1, 2023 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_M2YwMTdjMGItMTQxNi00NmExLWEyM2MtZDhlNDNhZTg0ZmFi%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%2234b9839b-466d-467d-bf82-763cef5efc3c%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%20(Leaders)%2004.12.2023.ics?csf=1&web=1&e=6SmbaQ
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzM4YWI0ZGQtYWNlOC00MDM0LWJkMmItNjY5YTNlMjIyNzM2%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%2234b9839b-466d-467d-bf82-763cef5efc3c%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%20(Leaders)%2004.13.2023.ics?csf=1&web=1&e=vZhCLW
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjRlYmUzMzYtMjVlNy00MDA0LWJjNmEtODYxMzM4ZDEwOTIx%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%2234b9839b-466d-467d-bf82-763cef5efc3c%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%20(Leaders)%2004.18.2023.ics?csf=1&web=1&e=DZRNwV
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzMyOGMxZjEtZjYyYi00Yjk2LWI4NjYtZTdjMGE0ZjVhNDc2%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%2234b9839b-466d-467d-bf82-763cef5efc3c%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%20(Leaders)%2004.20.2023.ics?csf=1&web=1&e=IxkWHY
https://mytrinityhealth.sharepoint.com/sites/SO-LiveYourWholeLifeColleagueWellbeing/SitePages/Mental-Well-being-Leader-Resources.aspx
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• Are there live webinar opportunities to learn about the new mental well-being benefit?  

The Total Rewards Benefits & Well-being and Spring Health teams will host live webinars 

throughout the month of May. The presentation will focus on the new tools and resources 

available, how to quickly access confidential mental well-being support, and allow time for Q&A. 

Encourage your colleagues to attend one of the Teams Live events below. All sessions will be 

recorded and shared in communications for colleagues who are unable to attend live.  

Spring Health 101: Colleague Webinars  

o Tuesday, May 2 from 9 – 10 a.m. ET: Join Webinar | Add to Calendar 

o Thursday, May 4 from 3 – 4 p.m. ET: Join Webinar | Add to Calendar 

o Tuesday, May 9 from 8 – 9 a.m. ET: Join Webinar | Add to Calendar 

o Thursday, May 11 from 9 – 10 a.m. ET: Join Webinar | Add to Calendar 

o Tuesday, May 16 from 7 – 8 a.m. ET: Join Webinar | Add to Calendar 

o Thursday, May 18 from 3 – 4 p.m. ET: Join Webinar | Add to Calendar 

o Tuesday, May 23 from 11 a.m. – 12 p.m. ET: Join Webinar | Add to Calendar 

o Thursday, May 25 from 1 – 2 p.m. ET: Join Webinar | Add to Calendar 

o Tuesday, May 30 from 6 – 7 p.m. ET: Join Webinar | Add to Calendar 
 

• How do I get started using the new mental well-being benefit?  

Beginning May 1, 2023, get started by visiting trinityhealth.springhealth.com and enter work-life 

code: trinityhealth. For questions or support, call 1-855-629-0554 or email 

careteam@springhealth.com. 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YThmOWJjOTEtMmYwNC00Y2UyLWJkNTktMGZkYWI0NTE4MGY1%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%225852a23f-cffe-4963-b5cc-ab18b6461c37%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%2005.02.2023.ics?csf=1&web=1&e=AbfnsW
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Y2I5YWE2NzAtMjU0YS00YTQ3LTliY2QtMDUyYmYxMjZkNmIz%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%226ac16447-27d1-495e-ad50-ecbaa35cbd5f%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%2005.04.2023.ics?csf=1&web=1&e=Y3Eb7S
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZTUzMjcwYTctMWZhNC00NTc4LWJmZDAtYjYyMmI5ZDNjN2Uz%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%2234b9839b-466d-467d-bf82-763cef5efc3c%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%2005.09.2023.ics?csf=1&web=1&e=nr31XS
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmUyYWEwYTgtOTA0Ny00YTk3LTlmMTEtMWE2M2I0MTc2ZTg0%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%2227875cee-6afd-4e57-8fae-2deee2493a15%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%2005.11.2023.ics?csf=1&web=1&e=rhjINx
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzM1N2U0MDQtNDY0Mi00NDA2LTk4NzQtMTNkZDlhNDkwZGU0%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%2234b9839b-466d-467d-bf82-763cef5efc3c%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%2005.16.2023.ics?csf=1&web=1&e=ra0daY
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjE0NmRkY2UtNGFkMC00YTQ1LTgxMGEtNTkxZmU2ZmFlMzE0%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%2227875cee-6afd-4e57-8fae-2deee2493a15%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%2005.18.2023.ics?csf=1&web=1&e=L7qHM3
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZTJkZTJjMDYtNjg4MC00YmZjLTg0YjQtN2MwYjBiZTY2OTVl%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%225852a23f-cffe-4963-b5cc-ab18b6461c37%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%2005.23.2023.ics?csf=1&web=1&e=bxGR9N
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YWYyNDNmODItOWRlZS00ZGE4LThiYjYtZDg3NDM0OWJmMDI3%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%2234b9839b-466d-467d-bf82-763cef5efc3c%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%2005.25.2023.ics?csf=1&web=1&e=ZjYHGD
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTQ3ZWQ0MmQtYjc3Mi00YjI2LWI2MWItMTM5N2EzOTcxYTkx%40thread.v2/0?context=%7B%22Tid%22%3A%220d91e619-4a2c-4c80-b959-8fdf518e52e8%22%2C%22Oid%22%3A%226ac16447-27d1-495e-ad50-ecbaa35cbd5f%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://mytrinityhealth.sharepoint.com/:u:/r/sites/SO-LiveYourWholeLifeColleagueWellbeing/Shared%20Documents/Meeting%20Invites/Spring%20Health%20101%2005.30.2023.ics?csf=1&web=1&e=LaQfum
https://benefits.springhealth.com/trinityhealth/?utm_medium=referral&utm_source=messaging+guide&utm_campaign=launch+messaging&utm_content=link+customer+embed&utm_term=cust+trinityhealth
mailto:careteam@springhealth.com

