
Patient Rights &
Responsibilities 

Saint Alphonsus honors the sacredness and 
dignity of every person by informing you of 
your rights and responsibilities.

Please do not hesitate to ask questions 
or seek clarification from a staff member.
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Saint Alphonsus promotes and supports your 
rights as a patient to:

•	 Receive information in a manner that is understandable

	 •	 Saint Alphonsus provides free aids and services to 			
		  patients to allow you to communicate effectively with us, 		
		  such as:
			   o	 Qualified interpreters, including sign language 			 
				    interpreters
			   o	 Information written in other languages

			   o	 Written information in other formats such as large 		
				    print, audio, accessible electronic and other formats

If you need these services, please contact our Community 		
Services Coordinator at 1 (866) 727-6248 I TTY 1 (844) 801-7932
Bo-CommunityServices@saintalphonsus.org

•	 Have a family member or representative and your care 		
	 provider notified upon your admission to the hospital.

•	 Be notified of your rights in advance of starting or 			 
	 discontinuing your care whenever possible.

•	 Have the presence of a support 
individual of your choice, unless the 
individual’s presence infringes on 
others’ rights, safety, or is counter 
to recommendations regarding your 
care. Your support individual may or 
may not be your representative.

•	 Know the names and roles of 		
	 your caregivers. 

•	 Be informed about Saint Alphonsus’ 	
	 policies and rules that apply to 		
	 your conduct.
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•	 Enjoy full and equal right to visitors consistent with your 
preferences. Saint Alphonsus will not restrict, limit, or 
otherwise deny visitors access on the basis of race; color; 
national origin including ethnicity, culture, or language; 
religion; physical or mental disability; socioeconomic status; 
or sex, including sexual orientation, gender identity or gender 
expression. You have the right to decline visitors at any time 
during your stay. 

You have the right to receive visitors whom you designate, 
including but not limited to, your spouse or partner (including 
same-sex partner), a family member, or a friend. You also 
have the right to have a support individual exercise your 
visitation rights on your behalf. Visiting is encouraged 
between 6am and 10pm to provide an opportunity for family 
and friends to visit and support you while also promoting 
optimal rest and healing. Children under 14 years old must be 
accompanied by an adult visitor.

Providing you safe, high-quality care is our top priority. 
Therefore, Saint Alphonsus may limit visitors when their 
presence presents an impediment to your care or the care of 

other patients. Bedside visitation is 
limited during changes of shift to 
optimize hand-off communication 
between caregivers. Additional 
circumstances in which Saint 
Alphonsus may restrict or 
otherwise deny visitation 
include, but are not limited to, 
circumstances in which: there is 
a court order restricting contact; 
your visitor engages in disruptive, 
threatening or violent behavior; 
you or your roommate needs rest, 
privacy or care interventions; or 
there exists an infection control 
concern.
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You have the right to receive considerate 
and respectful care in a safe setting, 
including the rights to:

•	 Receive respect for your personal values and beliefs.

•	 Have access to religious and other spiritual services.

•	 Be free from any form of restraint or seclusion imposed as 
a means of coercion, discipline, convenience, or retaliation 	
by staff. Restraint or seclusion may only be used to ensure 
your immediate physical safety or the safety of a staff 
member or others, and may only be used when less restrictive 
interventions have been determined to be ineffective. When 
restraint or seclusion is used, it must be discontinued at the 
earliest possible time.

•	 Be free from all forms of abuse, neglect and harassment.

•	 Receive considerate and respectful care without 
discrimination on the basis of age, race, color, national origin 
(including ethnicity, culture, or language), religion, physical 
or mental disability, socioeconomic status, or sex (including 
sexual orientation, gender identity, or gender expression).

•	 Receive a medical screening examination and stabilizing 		
	 treatment for an emergency medical condition, regardless of 		
	 your ability to pay.

•	 Receive care that protects your personal privacy. Saint 
	 Alphonsus may use a remote video monitoring device to 		
	 observe you when needed to ensure your safety. The remote 		
	 video monitoring device does not record audio or video.

•	 Have your health information protected as specified in 		
	 the Notice of Privacy Practices and directed by the Health 		
	 Insurance Portability and Accountability Act of 1996.

•	 Receive, upon request, an explanation of your bill, regardless 		
	 of the source(s) of payment(s).



You have the right to make informed decisions 
regarding your care, including the rights to:

•	 Receive complete information about your diagnosis and 		
	 state of health.

•	 Participate in your plan of care, discussing and working 	together 	
	 with your provider to make decisions regarding your treatment.

•	 Formulate and provide Advance Directives and to have 			
	 Saint Alphonsus’ staff and practitioners comply with your 		
	 stated wishes.

•	 Request or refuse treatment to the extent permitted by law.

•	 Have your pain assessed and to be involved in decisions 		
	 about pain management.

•	 Be informed of the need for a transfer and the alternatives to 		
	 transfer, prior to your transfer to another health care facility.

•	 Accept or decline to take part in research. 

•	 Be told about reasonable care choices when hospital care is 		
	 no longer appropriate. 

•	 Access information in your medical record, unless restricted 		
	 by law, within a reasonable timeframe. Upon your request, other 	
	 designated individuals may also access your medical record.

•	 Receive a discharge planning evaluation.
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Oregon Only 

Each patient admitted to the hospital or in the emergency 
department that needs assistance to effectively communicate  
with hospital staff, make health care decisions or engage  
in activities of daily living due to a disability, including but 
not limited to: a physical, intellectual, behavioral or cognitive 
impairment; deafness, being hard of hearing or other 
communication barrier; blindness; autism; or dementia  
has a right to:

Not be discriminated against based on whether or not they have 
a POLST, advanced directive or advance care planning instrument. 
Treatment may not be conditioned on whether the patient has 
completed end-of-life care instructions. 

Designate three support persons, and have at least one support 
person to be present with the patient at all times in the emergency 
department, and during the patient’s stay at the hospital, if 
necessary to ensure effective communication and facilitate the 
patient’s care. 

Have one support person designated by the patient to be allowed 
to present for any discussion in which the patient is asked to elect 
hospice care, to sign an advanced directive or other instrument 
allowing the withholding or withdrawing of life-sustaining 
procedure or artificially administered nutrition or hydration,  
unless the patient requests to have the discussion with the  
support person absent.

 
Idaho Only 

• Patients are entitled to in-person visitation from identified  
   Essential Caregivers
• Identification of Essential Caregivers can be decided by the  
   patient or surrogate decision-maker
• The amount of identified Essential Caregivers will not be limited
• Reasonable restrictions to when and where Essential Caregivers  
   can visit and the number of Essential Caregivers who may visit at  
   once will be implemented if needed to ensure patient care needs  
   are not disrupted



NOTICE INFORMING INDIVIDUALS ABOUT 
NONDISCRIMINATION, AVAILABILITY
OF LANGUAGE ASSISTANCE, AUXILIARY 
AIDS, AND ACCESSIBILITY SERVICES

Saint Alphonsus Health System understands that we all have 
different lived experiences, needs, identities, customs, and abilities. 
We are committed to providing quality, accessible, equitable 
care and services that are responsive to the needs of the diverse 
communities served. 

Saint Alphonsus Health System welcomes all individuals who come 
to us for care, treatment, and services. We comply with all Federal 
civil right laws and do not exclude anyone or treat them differently 
because of their age, race, color, ethnicity (including limited English 
proficiency and primary language), national origin, religion, culture, 
language, physical or mental disability, socioeconomic status 
(including ability to pay or participation in Medicaid, Medicare or 
Children’s Health Insurance Program), sex (including sex at birth or 
legal sex), sex characteristics (including intersex traits), pregnancy 
or related conditions, sex stereotypes, sexual orientation, gender 
identity or expression, veteran status, or any other category 
protected by law. 

As a sponsored ministry of the Catholic Church, we provide 
healthcare services guided by the moral principles described in the 
Ethical and Religious Directives for Catholic Healthcare Services 
published by the U.S. Conference of Catholic Bishops.
Saint Alphonsus Health System provides free auxiliary aids 
and communication services, so that people can communicate 
effectively with us, such as: 

• Qualified sign language interpreters
• Written information in other formats (large print, accessible  
   electronic formats, other formats)
• Free language assistance services to people whose primary  
   language is not English, such as:
	  
	 – Qualified interpreters
	 – Information written in other languages.
 

6



7

If you need these services, contact
Language Assistance Services at 208–367–2121
Telecommunications Relay Service (TRS): 7-1-1

Saint Alphonsus Health System allows service animals that are trained to do 
work or perform tasks for the benefit of individuals with a disability. If you need 
another type of reasonable modification or accessibility services, please discuss 
it with your provider or the Section 1557/Americans with Disabilities  
Act Coordinator: Language Assistance Services at 208-367-5463

If you believe that Saint Alphonsus Health System has failed to provide these 
services or discriminated in another way, you can file a grievance with:

Patient Relations
1055 N. Curtis Road
Boise Idaho 83706
(208) 367-6226
BO-Patientrelations@saintalphonsus.org

You can also file a civil rights complaint with the U.S. Department of Health and 
Human Services, Office for Civil Rights electronically through the Office for Civil 
Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, DC 20201
800–368–1019, 800–537–7697 (TDD)
 
Complaint forms are available at  
http://www.hhs.gov/ocr/office/file/index.html

[This notice is available at Saint Alphonsus Health System’s website:  
www.SaintAlphonsus.org]

You may also independently report any concerns about your care to the 
applicable State agency or The Joint Commission:

Oregon:
Health Facility Licensing
and Certification Program
800 NE Oregon St., Suite 465
Portland, OR 97232
Email:
mailbox.hclc@odhsoha.oregon.gov
Fax: (971) 673-0556
Phone: (971) 673-0540

Idaho:
Idaho Department of Health & Welfare
Bureau of Facility Standards
P.O. Box 83720
Boise, ID 83720-0009
Phone: (208) 334-6626, ext. 4

The Joint Commission:
Office of Quality and Patient Safety
One Renaissance Blvd.
Oakbrook Terrace, IL 60181
Web: www.jointcommission.org



Notice of Availability of Language Assistance Services
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There is zero tolerance for aggressive 
behavior including:
	 •	Abusive language
	 •	Sexual language directed at others
	 •	Insults based on gender, sexual orientation, 
		  gender identity, transgender status, 
		  religion, race, color, national origin, age, 	
		  or disability

We value the safety
of our patients, visitors,
and all who work here.

This is a healing place.
We do not allow

aggression or threats.

Thank you for supporting 
this healing environment.
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Notes
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