
User has issue

Listings / reviews / 

platform

Help Center

Search articles or use 

chat

Resolved?

Yes → close

No → route by issue

General / systemic 

platform issue

Submit System Office form → 

enterprise triage

Specific listing 

question

Email Birdeye Listings Team

Specific review 

question

Email Birdeye Reviews Team

Access issue / request

Use enterprise IT access-

request process

New listing

Symplr tenant: turn ON UDF in Symplr → API 

runs overnight.

Manual tenant: complete listings spreadsheet 

→ email Listings team.

Delete listing

Symplr tenant: turn OFF UDF in Symplr.

Manual tenant: notify Listings team via email 

support.

Resolution + close loop

Support team resolves issue → outcome 

communicated to requester → enterprise 

tracks systemic themes when applicable.

Draft support process flow 
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