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What’s changed: New information is highlighted.   

1. Who is eligible to receive the appreciation award?  
All Trinity Health colleagues who were actively employed on September 30, 2020 and were paid for 208 or more 

hours March through September 2020 are eligible for the award.  

 

Award-eligible paid hours exclude “premium” pay received in addition to any regular pay earned for the same 

worked hours and any hours paid as a result of a time-off cashout (e.g. PTO, vacation, sick time cashout).  

• Example: If a colleague worked a night shift and received 8 hours of regular pay at their regular hourly 

rate and an additional 8 hours of night premium pay for working that same shift, only the 8 hours of 

regular pay will count toward the colleague’s 208 paid hours for eligibility. 

 

For colleagues in payroll group A, the hours-paid time period is 3/15/20 through 9/12/20; for colleagues in payroll 

group B, the time period is 3/22/20 through 9/19/20.  

 

You are in pay group A if your most recent payday was 11/13/20. You are in pay group B if your most recent 

payday was 11/6/20. 

 

2. When and how will colleagues receive the award? 
You will receive the award on November 19, 2020. You will receive it separately from your regular paycheck via 

the existing method you receive your paychecks – direct deposit or mailed check. If you currently have your 

paycheck distributed to more than one bank account (e.g. to checking and savings accounts) through direct 

deposit, the same distributions will apply to the award.  

 

3. How did you determine that 208 hours paid would be the eligibility criteria? 
208 hours is 20 percent of the number of hours that a full-time colleague might have been paid during this time 

period under normal circumstances. It reflects the fact that some colleagues may have worked more than they 

normally might, and some may have worked fewer hours than they normally would have because of the difficult 

circumstances, and that all these contributions were impactful.   

 
4. Why is everyone receiving the same award amount? 

All Trinity Health colleagues banded together to care for our communities, patients, residents and each other. 

This appreciation award recognizes the individual and collective contributions and sacrifices of our colleagues. 

Some colleagues increased their hours to cover additional shifts. For other colleagues, it meant a reduction in 

hours, low census call-off, salary reduction, and/or furlough to help us during a period of significantly reduced 

patient volumes. We are grateful for the ongoing commitment of all colleagues.  

 

5. Will the award be taxed, and will additional withholdings be taken out?  
Yes, the $600 award is gross income, which means that it is subject to tax and other applicable withholdings. 

Retirement savings plan contributions will NOT be withheld from the award.  

 

The IRS has rules about what tax rate applies to certain types of payments processed through payroll. This type 

of one-time award is subject to a standard 22% federal tax withholding at the time of payment. Colleagues’ specific 

federal tax withholding elections do not apply. In other words, no matter what your federal tax withholding election 

is in Workday, the standard 22% tax withholding will apply to you and everyone who receives the award. Note 
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that what you owe for federal income tax is ultimately determined when you file your annual federal income tax 

return, as tax requirements are based on your total income for the year.   

 

6. I am represented by a labor union. Am I eligible for the award?  
Yes, the appreciation award is intended for all active colleagues who meet the eligibility criteria as described in 

this communication, provided the appreciation award is not otherwise declined by the union on your behalf.  We 

are notifying the appropriate union representatives about the planned award. 

 

7. Are colleagues currently on furlough eligible for the award? 
Yes, all colleagues currently on furlough who meet the eligibility criteria will receive the award. Human Resources 

is notifying eligible colleagues on furlough about the award.  

 

8. I’m on furlough. Will receiving the award impact any unemployment benefits I am receiving?  
Please contact your state unemployment agency for clarification regarding reporting requirements.  

 

9. Are colleagues on an approved leave of absence eligible for the award?  
Yes, if the other eligibility criteria are met. Human Resources is notifying eligible colleagues who are on leave 

about the award.  

 

10. Are colleagues who are being paid severance eligible for the award?  
Colleagues who were in their the 60-day severance notification/consideration period on September 30, 2020 are 

considered active colleagues and are eligible for the award if they meet the eligibility criteria as described in this 

communication. Colleagues whose severance pay began on or before September 30, 2020 are not eligible for 

the award.   

 

11. Who do I contact if I have additional questions?  
Please contact your manager or the Trinity Health HR Service Center via live chat with an HR representative or 
submit a request for assistance within the HR4U colleague portal.* Once logged into HR4U, you can chat live 
with an HR representative, Monday – Friday, 8 a.m. – 7 p.m. ET. 
 
*Note: colleagues at IHA, Mercy Chicago, MercyOne Waterloo and Sisters of Holy Cross do not have access to 
HR4U at this time. Colleagues of these ministries should contact their local HR team.  

 

http://hr4u.trinity-health.org/

